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1. CRVS Target Business Process and System Future Context 

CRVS Vital 
Event 

Assumptions Brief description 

Future Investment 

Birth Early registration Concentrated on on-time registration. 

Birth 
Death 

Health records High quality and coverage of health records (e.g. eTracker). 

National Identification Authority (NIA)  

Birth 
Death 
Marriage 
Divorce 

Personal Identification 
Number (PIN) 

PIN implemented. 

Birth 
Death 
Marriage 
Divorce 

Data sharing NIA shares ID details for validation with respective civil 
registration entity during registration. 

Birth 
 

PIN vs. BDR number PIN generated and used instead of BDR identification 
number. 

Ghana Statistical Service (GSS) 

Birth 
Death 
Marriage 
Divorce 

Data storing and 
sharing 

Only government agency allowed to store and share vital 
statistics across agencies. 

Ghana Health Service (GHS) 

Birth 
Death 

Interoperability within 
GHS system 

Health interoperability architecture within GHS system. 

Birth 
Death 

Birth and death 
registration data 

Birth and death registration data can be found within health 
records. 

Birth 
Death 

Community health 
worker applications 

Widespread active community health worker applications 
collect sufficient information for birth and death registration. 

Birth and Death Registry (BDR) 

Birth 
Death 

Awareness Most families know the importance of birth and death 
registration 

Birth 
Death 

Access Easily accessible to all. 

Birth 
Death 

Human resources Sufficient Registrars on salary.  

Death Burial sites All burial sites are controlled and monitored.  

Birth 
Death 

Informant Informant´s signature is not required for Form A and B. 

Birth 
Death 

Printing Security paper available for birth registration purposes. 

Birth 
Death 

Authority to fill out 
Form A and B 

Filling out Form A and B can be allocated to other individuals 
than BDR Registrars and Registrars Assistants (volunteers). 

Birth Legal identity Birth certificates are the sole source of legal identity from 
birth. 

Registrars Generals Department (RGD) 

Marriage Printing Security paper available for marriage registration purposes. 

Marriage Awareness Citizens know the importance of marriage registration. 

Marriage Accessibility RGD offices accessible across all regions. 
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Marriage Mohameddian 
marrages  

Marriage law reflects Islamic culture. 

Judiciary Services 

Divorce Divorce for ordinance 
marriage only 

All types of marriages can be registered. 

Divorce Printing Security paper available for divorce registration purposes. 

Legal Framework 

Birth 
Death 
Marriage 
Divorce 

Data sharing Legal frameworks are in place such that routine electronic 
sharing of data is allowed across ministries without a formal 
request process. 

Infrastructure 

Birth 
Death 
Marriage 
Divorce 

Internet connectivity Reliable internet connectivity at healthcare facilities. 

Birth 
Death 
Marriage 
Divorce 

Technology literacy Technology literacy at community and district level. 

Birth 
Death 
Marriage 
Divorce 

English language skills English skills at community and district level. 

Birth 
Death 
Marriage 
Divorce 

Mobile Infrastructure 90% mobile network coverage. 

 


